Digital Health Platform
Chapter Three: Nora’s Story

VA's Digital Health Platform (DHP) is at the heart of every stage of this
Veteran’s experience: the liberation of her data, the implementation of her
care plan, the integration of her clinical encounters, and, ultimately, the
delivery of a healthy baby girl.

Meet Nora, a graphic designer, aspiring mother, and Iraq war Veteran. .f. [iill l!

Nora’s medical data is part of VA's DHP, automatically imported after she transitioned from
her Combat Systems Operator position in the Navy. She is generally healthy aside from her
struggles with mild depression, asthma, and a genetic predisposition to obesity.

Nora receives her routine care through the VA Women'’s Health Primary Care Physician, or
PCP. Her Care Plan includes nutritional counseling and exercise guidance in a supporting
effort to reverse the obesity.

Nora is seen by VA Mental Health for her ongoing battle with depression. Because she
cannot always spend time traveling to clinics, she has a Mobile First Program that allows
for telemedicine visits with her physician or psychologist without ever leaving the house.

Nora is trying to start her family, and has been trying to become pregnant
for six months. She has been experiencing fertility difficulties that Nora’s
PCP suspects may be due to her obesity. An initial round of lab testing

and ultrasound workup is ordered, and no abnormalities are shown in the
results. Her PCP is able to put her on a diet and weight loss regimen, and
two months later, she becomes pregnant.
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Throughout her pregnancy, Nora experiences different complications relating to
gestational diabetes, and even a reduced fetal movement scare. She is referred to VA
endocrinology and Maternal Fetal Medicine (MFM). Even though MFM is an outside
clinic, the structured data flows back-and-forth between the clinic and her VA PCP.
Nora is able to reach out to her medical team through her mobile app instead of
having to visit an emergency room.
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Nora gives birth to a healthy baby girl, and DHP continues to facilitate seamless care for
Nora and her baby. This is our vision for the future of care for our Veterans..

U.S. Department of Veterans Affairs

Office of Information and Technology






Accessibility Report



		Filename: 

		OI&T-DHP-FactSheet-Nora-20161026-v2.pdf






		Report created by: 

		Ryan Phillips


		Organization: 

		





 [Personal and organization information from the Preferences > Identity dialog.]


Summary


The checker found no problems in this document.



		Needs manual check: 2


		Passed manually: 0


		Failed manually: 0


		Skipped: 1


		Passed: 29


		Failed: 0





Detailed Report



		Document




		Rule Name		Status		Description


		Accessibility permission flag		Passed		Accessibility permission flag must be set


		Image-only PDF		Passed		Document is not image-only PDF


		Tagged PDF		Passed		Document is tagged PDF


		Logical Reading Order		Needs manual check		Document structure provides a logical reading order


		Primary language		Passed		Text language is specified


		Title		Passed		Document title is showing in title bar


		Bookmarks		Passed		Bookmarks are present in large documents


		Color contrast		Needs manual check		Document has appropriate color contrast


		Page Content




		Rule Name		Status		Description


		Tagged content		Passed		All page content is tagged


		Tagged annotations		Passed		All annotations are tagged


		Tab order		Passed		Tab order is consistent with structure order


		Character encoding		Passed		Reliable character encoding is provided


		Tagged multimedia		Passed		All multimedia objects are tagged


		Screen flicker		Passed		Page will not cause screen flicker


		Scripts		Passed		No inaccessible scripts


		Timed responses		Passed		Page does not require timed responses


		Navigation links		Passed		Navigation links are not repetitive


		Forms




		Rule Name		Status		Description


		Tagged form fields		Passed		All form fields are tagged


		Field descriptions		Passed		All form fields have description


		Alternate Text




		Rule Name		Status		Description


		Figures alternate text		Passed		Figures require alternate text


		Nested alternate text		Passed		Alternate text that will never be read


		Associated with content		Passed		Alternate text must be associated with some content


		Hides annotation		Passed		Alternate text should not hide annotation


		Other elements alternate text		Passed		Other elements that require alternate text


		Tables




		Rule Name		Status		Description


		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot


		TH and TD		Passed		TH and TD must be children of TR


		Headers		Passed		Tables should have headers


		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column


		Summary		Skipped		Tables must have a summary


		Lists




		Rule Name		Status		Description


		List items		Passed		LI must be a child of L


		Lbl and LBody		Passed		Lbl and LBody must be children of LI


		Headings




		Rule Name		Status		Description


		Appropriate nesting		Passed		Appropriate nesting







Back to Top
